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About Disability Rights New Jersey
 Disability Rights New Jersey is the designated 

Protection and Advocacy system for New Jersey

 We advocate for and advance the human, civil and legal 
rights of residents of New Jersey with disabilities



What we will cover
• What to do if you receive a termination letter from Medicaid saying 

that you are no longer eligible for coverage

• Getting to a Fair Hearing – how to appeal the termination, where to 
get help during the process

• Including: Continuation of Benefits during your appeal

• What to expect during the Fair Hearing Process



Make sure Medicaid has your address
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Eligibility Protection

• Before terminating someone’s Medicaid coverage, Medicaid is 
supposed to review whether that person is eligible for Medicaid 
through any other “door.”



Prior to termination: Medicaid must consider all 
program eligibility

• Federal Right: 42 C.F.R. §435.916(f)

• Lost SSI: Medicaid Communication 19-01

• Medicare Savings Programs: Appellate Division Decision: D.C. v. 
M.L. (July 28, 2020)

• Review must take place before termination, with no gap in coverage



What does a denial/termination letter look like





What if you receive Medicaid termination
• Immediately request a Fair Hearing (within 10 days of the date on the 

notice for continuation of benefits during appeal, within 20 days to 
get a Fair Hearing)

• Contact an attorney



How to request Medicaid Fair Hearing
• Your denial notice will explain how to properly request a Medicaid Fair 

Hearing.
• Use the request form if you can, but any clear written request will work
• Retain copy of your denial letter
• KEEP PROOF that you sent the request (fax confirmation, certified mail 

receipt)
• Mail to: State of New Jersey

Division of Medical Assistance and Health Services
Fair Hearing Unit
P.O. Box 712
Trenton, NJ 08625-0712

• Fax to: DMAHS fair hearing unit 609-588-2435



Requesting Fair Hearing - Timing
• You must submit a written request to the Division of Medical 

Assistance & Health Services (DMAHS) within 20 calendar days of the 
date on the notice. NJAC 10:49-10.3(b)(3)

• The written request does not need to be in a particular format but should be 
a “clear expression” of the person’s “desire of the opportunity to present their 
case to a higher authority” 

• Your notice should include a written form you can use

• 10 days if you want your benefits to continue during the proceedings
• DMAHS will submit your request for Fair Hearing to the Office of 

Administrative Law (OAL) within 20 days



Medicaid Fair Hearing Request Form



Appeal Process Summary

20 days from date on Notice of Resolution to file 
for a Medicaid Fair Hearing with DMAHS
But 10 days for Continuation of Benefits

Medicaid Fair Hearing at OAL, “Initial Decision” 
issued by Administrative Law Judge within 21 

days of hearing date

7 days to submit exceptions to DMAHS 

DMAHS has 45 days to make “Final Agency 
Decision”

Appeal to NJ Superior Court, Appellate 
Division, within 45 days of Final Agency 

Decision



Finding an attorney
• Disability Rights New Jersey (DRNJ) at advocate@disabilityrightsnj.org or call 

DRNJ at 1-800-922-7233 (TTY: 711) for free legal and advocacy services for 
people with disabilities; or

• Legal Services of New Jersey at www.LSNJLawHotline.org or call Legal 
Services of New Jersey at 1-888-576-5529; or

• Community Health Law Project (CHLP) at chlpinfo@chlp.org or call CHLP at 1-
(973) 275-1175 to be directed to the appropriate office serving your county. A list 
of CHLP offices can also be found at www.chlp.org.

mailto:advocate@disabilityrightsnj.org
http://www.lsnjlawhotline.org/
mailto:chlpinfo@chlp.org
http://www.chlp.org/


What if I am no longer Medicaid eligible?
• Consult an attorney with experience in Medicaid planning to become 

eligible

• Find affordable non-Medicaid health insurance via 
https://nj.gov/getcoverednj/

• If you have Medicare, you may qualify for help with premiums, co-
pays, and deductibles through New Jersey’s Medicare Savings 
Programs. Learn more about program eligibility and benefits by 
calling 1-609-792- 9745 (TTY: 711).



Key Takeaways
• Call 1-800-701-0710 to make sure NJ FamilyCare has your current 

address 
• Respond to any mail you receive from NJ FamilyCare
• If you believe you have been incorrectly terminated, you have appeal 

rights
• File for Fair Hearing in 20 days, 10 days to receive continuation of benefits
• Get legal help

• If you are ineligible for NJ FamilyCare, you can apply for coverage 
through GetCoveredNJ



We’re Here to Help:
210 S. BROAD STREET, 3RD FLOOR
TRENTON, NEW JERSEY 08608

800.922.7233 (NJ ONLY) | 609.292.9742 

advocate@disabilityrightsnj.org

@disabilityrightsnewjersey

@advocateDRNJ

disabilityrightsnj.org

New Jersey’s designated Protection and 
Advocacy agency under federal law. 
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