
Medicaid Eligibility Reviews 
Resume April 1, 2023

April 2023



Restarting Eligibility Renewals

Since March 2020, NJ FamilyCare members have remained 
enrolled due to federal “maintenance of effort” requirements 
during the Public Health Emergency (PHE).

In December 2022, Congress enacted legislation that required 
states to resume Medicaid eligibility processes, starting on 
April 1, 2023. The COVID-19 PHE will end on May 11, 2023.

States have 12 months after April 1 to initiate eligibility renewals 
for all Medicaid beneficiaries – this includes more than 2 million 
NJ FamilyCare members. ​ There are also new rules from 
Congress about eligibility and outreach.

This “unwinding” represents the single largest renewal exercise 
in the history of New Jersey’s Medicaid program. DMAHS is 
focused on doing this work the best way possible.​

 Make sure NJ FamilyCare/Medicaid has 
your correct mailing address
 Members can confirm or update their contact 

information by calling NJ FamilyCare at 1-800-701-0710 
(TTY: 711). NJ FamilyCare will use this information to 
communicate with members about their healthcare 
coverage.

 Respond to mail from NJ FamilyCare/Medicaid
 Members need to look for and respond to mail from 

the State of New Jersey or their local County Board of 
Social Services. If NJ FamilyCare requests information, 
they need to respond right away to avoid a gap in their 
NJ FamilyCare coverage.
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What members need to do:
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NJ FamilyCare Enrollment



Serve people the best way 
possible.

We will resume Medicaid eligibility renewals as required by federal rules, with a focus 
on the quality of our work and support for our members.

Communicate with clarity 
and concern.

We will emphasize shared understanding as we manage broad technical systems and 
very unique individual circumstances.

Experiment with new ways 
to solve problems.

We will collaborate in new ways with our operational partners – and we will consider how 
we can use those new approaches to improve our program for the long-term.

Work closely with our 
stakeholders.

We will collaborate with our community stakeholders to raise awareness and provide 
support, with a shared commitment to equity, inclusion, and synergy.

Show people we care. We will make empathy, positive energy, and collaborative focus our hallmark, 
internally and externally.
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North Star Principles for Eligibility Unwinding
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Timeline for Eligibility Unwinding

Post 6/1/24
Likely ongoing 

“good faith” cases 
and fair hearings

May 2022
MCO member 

outreach kicked off: 
Priority on 

members who did 
not respond to 
recent mailings

12/29/22
H.R. 2617 is 

enacted; requires 
states to restart 

renewals by 4/1/23

Early 2023
Preparation for 

April 1 resumption 
of eligibility 
activities

Implementation of 
omnibus 

requirements

4/1/23
Eligibility reviews resume
States have 12 months to initiate 

eligibility processes for all 
members

April 2023
Ex-parte processes

First renewal 
mailings that may 

result in 
disenrollment are 

sent

5/31/2023
Initial disenrollments

occur (handful of 
cases from April 

mailing if no appeal)

2023-2024
Continuing high 

volume of 
outreach, renewal, 

and fair hearing 
activity

4/1/24
All pending 

renewals from PHE 
period have been 
sent by DMAHS

5/31/24
All renewals from 

the PHE are 
complete, per 

federal 
requirements

2022
Outreach began
Communications 

campaign 
underway

We Are 
Here

NJ FamilyCare will send 1/12 of renewal mailings each month



• The details of renewing eligibility will be different for different categories of NJ FamilyCare members.

• Some eligibility groups may require additional or different documentation.

• DMAHS will work with community and state partners to provide targeted outreach and information to specific 
eligibility groups, including:
– Aged, Blind, or Disabled (ABD) members

– Members receiving services from the Division of Developmental Disabilities or the Children's System of Care

– Members who receive long-term care through the Managed Long-Term Services and Supports (MLTSS) program

– Members who have recently become eligible for Medicare

• All members should:
– Make sure Medicaid has your correct mailing address by calling 1-800-701-0710 (TTY: 711)

– Respond promptly to all mail from NJ FamilyCare
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Eligibility Unwinding – Special Populations



What will this look like for NJ FamilyCare members?

New Jersey Department of Human Services 7



If you receive a 
postcard from 
your health plan, 
it means your 
NJ FamilyCare
renewal mail is 
coming this 
month! 
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Health Plan Support: Postcard Outreach



Whenever you 
receive mail 
from NJ 
FamilyCare, 
make sure you 
open it right 
away and 
follow 
instructions 
inside.
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Examples of NJ FamilyCare Envelopes

New Renewal Envelope
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Example of NJ FamilyCare Renewal Application

Cover letter Application



End of month text message from health plan:
By now you should have received your NJ 
FamilyCare renewal mail.  Please open it and follow 
instructions right away. Questions? 1-800-701-0710 
TTY 711.  Reply STOP to cancel.

Phone and Email messages are on the same theme, 
just slightly longer
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Health Plan Support: Phone/Text/Email Outreach



• Other states are reporting that members have 
received illegitimate/scam text messages

• NJ FamilyCare and our health plans will never:
– Ask for money in a text message
– Pressure you for personal or bank account information
– Make threats about legal action or demand secrecy

• Do not share your personal or banking information 
with anyone who claims to represent NJ FamilyCare
or your health plan

• Call 1-800-701-0710 (TTY 711) if you have any 
questions

Scam Awareness
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Before loss of eligibility
• Health Plan Care Managers will call “High Risk” 

members who have not responded to their 
renewal mail within 30 days.  These members 
are actively using their healthcare coverage.  
Examples of “High Risk” cases:
– Pregnant
– Chemotherapy
– Dialysis
– Methadone
– MLTSS
– Personal Care Assistant (including self-directed 

services)
– Private Duty Nursing

After loss of eligibility
• If members ultimately lose Medicaid eligibility, 

they will receive a letter from their health plan 
in addition to the NJ FamilyCare termination 
notice.  

• That letter will include information about:
– Returning to Medicaid if the renewal was not 

submitted
– Accessing GetCoveredNJ for affordable coverage 

through the State Health Insurance Marketplace

Health Plan Support: Risk of Coverage Loss
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What happens after the eligibility decision?  
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Halima

• Called the Ambassador 
line to provide an 
updated address to NJ 
FamilyCare (or didn’t)

• Received and 
responded to eligibility 
mailing

• Determined eligible
• Halima’s eligibility 

continues

Hector

• Responded to eligibility 
mailing (or didn’t)

• Hector does not want to 
remain enrolled

• Determined ineligible 
based on the 
information he provided 
or his non-response

• Hector’s eligibility ends

Samuel

• Responded to eligibility 
mailing

• Determined ineligible 
due to income/assets

• Received disenrollment 
notice; account transfer 
to GetCoveredNJ

• Samuel wants to remain 
enrolled

Sofía

• Did not respond to 
eligibility mailing

• Determined ineligible 
due to non-response

• Received disenrollment 
notice

• Sofía wants to remain 
enrolled

New Jersey Department of Human Services 15

Examples of Medicaid Eligibility Renewal

Rapid response, informal resolution, and Fair 
Hearings will support these members



Samuel

• Responded to eligibility 
mailing

• Determined ineligible 
due to income/assets

• Received disenrollment 
notice; account transfer 
to GetCoveredNJ

• Samuel wants to remain 
enrolled
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What happens next for Samuel?

Prior to the termination notice, 
Samuel received a request for 
information from the eligibility 
agency saying that they had 
verified his income at a level 
above the eligibility threshold.

Samuel provided additional 
information, but later received a 
termination notice. He disagrees 
with the decision.

His notice included fair hearing 
rights. He must request a fair 
hearing within 20 days of 
his termination notice.

The Medicaid legal office will 
review Samuel’s fair hearing 
request and submit the request 
to the administrative courts.  

Based on information provided, 
we may also notify the eligibility 
agency that the hearing was 
requested. If possible, the 
eligibility agency will try to 
resolve the fair hearing issue 
prior to the court date.

Meanwhile, when the Medicaid 
system processed Samuel's 
case, it immediately transferred 
his information to 
GetCoveredNJ.

GetCoveredNJ will reach out to 
Samuel to assist him in finding 
out if he is qualified for premium 
assistance or tax credits in 
purchasing an affordable health 
plan.

https://www.nj.gov/getcoverednj/


Sofía

• Did not respond to 
eligibility mailing

• Determined ineligible 
due to non-response

• Received disenrollment 
notice

• Sofía wants to remain 
enrolled
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What happens next for Sofía?

Sofía's letter tells her that 
her NJ FamilyCare
coverage will 
end because she did not 
provide needed 
information to complete 
her eligibility renewal.

The notice includes 
instructions for submitting 
needed information for 
reconsideration within 90 
days and also includes 
fair hearing rights that she 
can exercise.

Sofía should respond to the 
renewal as soon as possible 
(online if applicable or by mail).

Once her renewal response is 
received, her information will be 
reviewed. If she is eligible, her 
coverage will be retroactively 
reinstated with the same health 
plan without a gap.

If Sofía does not complete 
the renewal within 90 days 
of her termination, 
a new application will 
be required.

If Sofía has questions about 
her renewal status, she can 
call 1-800-701-0710 (TTY: 
711) to speak with a NJ 
FamilyCare representative.

If Sofía is not eligible for 
continued coverage after 
responding to her 
renewal, she may apply for 
coverage, including premium 
assistance, 
through GetCoveredNJ.

https://nj.gov/getcoverednj/


How can community organizations help?
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• Please visit nj.gov/staycoverednj for NJ FamilyCare unwinding 
materials including:

• Full color, multi-lingual materials and 
• Messages for community organizations to use to help raise 

awareness about the return to Medicaid renewals.
• Informational packets and posters have already been sent to

6,012 community organizations.
• If your organization would like to assist community members in 

completing their NJ FamilyCare paperwork, please email 
MAHS.NJFamilyCare@dhs.nj.gov.

Community Support: Getting the Message Out

mailto:MAHS.NJFamilyCare@dhs.nj.gov


If you are an NJ FamilyCare member with
questions, please call us at 1-800-701- 0710
(TTY: 711).

If you are an NJ FamilyCare provider or
partner organization with questions, please
email DMAHS.CommunityCollab@dhs.nj.gov.

mailto:dmahs.CommunityCollab@dhs.nj.gov




StayCoveredNJ in English: 
https://www.youtube.com/watch?v=P-
99QcalPSY

StayCoveredNJ in Spanish: 
https://www.youtube.com/watch?v=rAiY_OO
fyVc
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Public Service Announcements

https://www.youtube.com/watch?v=P-99QcalPSY
https://www.youtube.com/watch?v=P-99QcalPSY
https://www.youtube.com/watch?v=rAiY_OOfyVc
https://www.youtube.com/watch?v=rAiY_OOfyVc


• Key messages to our communities today…
– Call 1-800-701-0710 (TTY: 711) to make sure NJ FamilyCare has your current address and contact 

information
– Respond to any mail you receive from NJ FamilyCare

• Additional messaging for people who lose eligibility…
 If you believe your eligibility was incorrectly terminated, you have appeal rights. These rights are explained in 

the mail you receive. If you do not have the letter or you have questions, you can call NJ FamilyCare at 1-
800-701-0710 (TTY: 711).

 If you lost eligibility because you did not provide all the information that was needed, you can provide the 
information within 90 days to have your renewal application reconsidered.

 If you are ineligible for NJ FamilyCare due to your income level, you can apply for coverage through 
GetCoveredNJ.
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Important Messages to Share with our Communities

https://www.nj.gov/getcoverednj/


Stay in touch and #StayCoveredNJ

@NJDHS

@NJDHS

@NJDeptOfHumanServices
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