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DDD Overview

» A Division of the NJ Department of Human Services
» Mission:

DDD assures the opportunity for individuals
with developmental disabilities to receive
quality services and supports, participate

meaningfully in their communities and

exercise their right to make choices.
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Who is Eligible?

To be determined eligible for DDD services, an individual must:
o Be a New Jersey resident
o Be Medicaid eligible

o Meet the functional criteria of having a developmental disability, and must document that s/he has a chronic
physical and/or intellectual impairment that

« Manifested in the developmental years, before age 22;
« Is lifelong; and

= Substantially limits the individual in at least three of the following life activities: self-care; learning;
mobility; communication; self-direction; economic self-sufficiency; and the ability to live independently.

To receive services, eligible individuals must enroll in one of DDD’s two Medicaid waiver programs—the Supports
Program (SP) or Community Care Program (CCP).

Waiver programs provide services that allow individuals to live in their own homes or in a community setting.
There is a waiting list to be evaluated for Community Care Program eligibility, but individuals can access services
through the Supports Program while on that waiting list.
’ Human
Services




Timeline for Graduates Aging out of the School System

4

| M) DEPARTMENT OF HUMAN SERVICES A
) DIVISION OF DEVELOPMENTAL DISABILITIES
Graduates Aging Out of the School System:

Accessing Adult Services from the NJ Division of Developmental Disabilities

A TIMELINE FOR STUDENTS EXITING SCHOOL AND TURNING 21
(|Stwdents bam giter 1/1/1997 must go through the entire eligibility opplication process)

1 STEP 1 apply for Medicaid Eligibility
= For Medicaid eligibility information, go to:
WAL N humanservic

dy/services/medicaideligibility_html
= For dditional help, contact: DDD.MedicligHelpdeski@dhs. state.nj.us

Flanders: 973927 2600
Freshold: 732 8634500
Marys Landing: 609.476.5200
MNewark: 973693 5030
Paterson: 973977 4004
Plainfizld: 908 226 7800
Trenton: 6092921922
Waarhees: 856.770.5900

L1 STEP 2 apply for DDD Eligibility
= After the student turns 18, contact the DDD Community Services
Office nearest your place of residence.
= To download the DOD Eligibility Application, go to:
WAL N humansenices,ddd/services,/apphy,indse htm|

[15TEP 3 complete the M) Comprehensive Assessment Tool {NICAT)
= The MICAT i3 completed with the intake Unit of the COD Community
services Office nearest your residence, a5 part of the eligibility application process.

L1 STEP 4 complete the Support Coordination Agency Selection Form
= When the student iz in his/her last year of school-based services and is 21 or turning 21, the Suppart
coordination Agency Sslection Form is completed and submitted.

SEPTEMBER — JUNE: Preparation and Planning

v Participate in activities offered through Planning for Adult Life
= Planning for Adult Life (wew PlanningForddultlifie. org| has a variety of resources available For students
with intellectual and developmental disabilities age 16-21 and their Families, including:
o Webinar Wednesdays — covers tapics of interact related to bransition to adult life
o Opportunity Expos — events held in different areas of the state throughout the school year, whers
students and families can meet and learn about suppart coardination agencies and service
providers.
L Through person-centered planning, assist the student in identifying his/her vision fior work and life and
supports that may be needed to achieve this vision
®  Far help getting started, review DDD'S Parsan-Centered Planning Tool:
e n pendhiuma nservices'd ddy documentsiperson-centered-planning-tool dacx
" Leamn about Support Coordination |Core hanogement)
* Support Coordination is the care management madel used by DDD to assist individuals in accessing DOD

seryices and other needad meadical, social and aducational services. Te learn mare abaut Suppart
Coardimation, visit: wanw.njgov/humanse reice s /ddd,/se rvice s/ suppart_coordination_html
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v Attend Boggs Center trainings on effective partnaring with Support Coardination Agencies:
httpssf rwims. rutgers edufhopgoee nber ftraining’dd _families himl

Research Support Coordination Agendes and Service Providers

*  Use DOO's Provider Search Database to find Suppart Coardination Agencies and Service Providers in your area:
hetpe-ffirecord. dhe state o usfp rovide cearch

FEBRUARY/MARCH: Support Coordination Agency Selection

L complete and submit the Support Coordination Agency Selection Form (STEP 4)
v The Support Caordination Agency [SCA] Selection Farm will hnasauided during the efigibility apalication grocess,
‘When completing the SCA Salection Farm, identify both a first-choics and second-choice agency bo incresase your
chanes of getting an agency of your cwn choaging. The list of SCA's can be found at

hitps cord.dhs state nf usfprovidersearch
®  The 5CA Sefection Form should be returned to the DOD Intake Wiorker assisting the student with the eligibility

application proceis,

APRIL: Support Coordination Agency Assignment

+" pop assigns the student to a Support Coordination Agency
* DDD will assign the student a Support Coordinstion Agency basad on the 5C4 Selection Form that was
completed and on the available capacity of the agencies selected.

—— ®*  Once assigned, a Support Coordination Agency can receive funding to attend exit |[EF and/or transition-related

mieetings at school, and to develop the Individualized Service Plan {15P).

APRIL — JUNE: Service Plan Development

L Dewelop the Individualized Service Plan
®  The Support Coordinatar is respansible for writing the Indnidualized Serice Plan [I5P], with guidance from the
planning team (student, Family, providers, ate ) and infarmation gathered during the Persan-Centered Planning
process and completian af the NECAT.
“The ISP should be completed and approved before the student exits the school system, so that services will
bbe in place upon graduation.

For graduating students who will need immediate services at 21

Students turning 21 July — March Students turning 21 A Jun

—Camplete STEP 1, STEP 2, and STEP 3 —Fallaw the timeline and DOD will assgn the student
—Camplete STEP 4 and indicate the need for immediate @ Support Coordination dgency in Apeil.

services at 71

—Suhmit the SCA Selection Form to the student's DDD
Intake Worker 1-2 months before turning 21

—If imvmediote services are peeded of 21 (for exomple,
behmwara! supports or respite | —and o8 long a5 oll required
documentation has been received —O0D will assign the
student o Support Coovdination Agenoy upon turming 21

joprantal Disabilities | Graduates Timelne September 2019
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16-21 Years Old
» Transition planning

x Get to know current skills and preferences

x Identify adulthood dreams and goals

« Build skills needed to achieve goals

x Make connections, identify supports, use resources

» Research Support Coordination Agencies and service providers

 Participate in Planning for Adult Life student/parent groups, training
sessions, webinars, provider fairs, etc.

www.planningforadultlife.org
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http://www.planningforadultlife.org/

18 Years Old

» Supplemental Security Income (SSI) Eligibility — Medicaid
» DDD Intake/Eligibility Determination

o Contact DDD Community Services Office or download application from the DDD
website

o Complete NJ Comprehensive Assessment Tool (NJ CAT)
» Continue to receive services from the school system

» Continue to receive services from NJ Department of Children and
Families (DCF/PerformCare)
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21+ Years Old

What is Support Coordination?

» Mandatory service that assists participants in gaining
access to needed program and State plan services, as
well as needed medical, social, educational and other
Services

e Care Management

» Administrative cost — service reimbursement does not
come out of individualized budget
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21+ Years Old

» Ensure individual is eligible for DDD and Medicaid

 Fall prior to graduation:
« Initiate NJ CAT with DDD Community Services Office Intake Unit

» February/March of graduation year:
x Submit Support Coordination Agency Selection Form

» April of graduation year:
x« DDD begins assignment of SCAs

» April — June of graduating year:
x Planning process with Support Coordinator
x Service plan approval
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Choosing / Changing Service Providers

The Supports Program and Community Care Program give individuals and

families the flexibility to choose and change any of the following: FOR HELP CHOOSING SERVICE PROVIDERS:
»  The Boggs Center on Developmental

Support Coordination Agency Having the Freedom and ability to . ST . .
_ choise clirig e ivdial's Suppont Disabilities developed guide booklets to assist
Support Coonfinator Coordination Agency, Support individuals and their families in choosing
Support Services Coordinator, Support Services, and . . .
. : Service Providers is a basic, yet crucial e prowders =
Service Providers part of the DDD services.

All choices are made based on the individual’s needs as identified in the Individualized Service
Plan (ISP). The Individualized Service Plan (ISP) directs and prior authorizes all services and
service providers, and any changes to services and/or service providers must be documented
in the ISP. The Support Coordinator will work with the individual and their family to make sure
that the individualized budget can accommodate the chosen services.

A list of available DDD services is included in this guide, on pages 20-21. The Support
Coordinator will be familiar with professionals and agencies in their area that are eligible to
provide DDD services. In addition, Medicaid enrolled providers are listed in the web-based
Provider Search Database and are searchable by a number of criteria, such as counties
served or service type.
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Resource List

State of New Jersey
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Timeline for Graduates Aging out of the School System

= Attend Boggs Center trainings an effective partnaring with Suppart Coardination Agencies:

MJ DEPARTMENT OF HUMAN SERVICES diihoggsee atertraining/dd _Ffami hitml

DIVISION OF DEVELOPMENTAL DISABILITIES

Graduates Aging Out of the School System:
Accessing Adult Services from the NJ Division of Developmental Disabilities

A TIMELINE FOR STUDENTS EXITING SCHOOL AND TURNING 21

Research Support Coordination Agendies and Service Providers
®  Use DOD%s Provider Search Database to find Support Coardination Agencies and Service Providers in your area:
hetpssy firecord . dhe. state nj.us fprenvidersearch

FEBRUARY/MARCH: Support Coordination Agency Selection

|5tudents born giter /11997 must go through the entire efigibifity opplication process) v complete and submit the Suppart Coordination Agency Selection Form [STEP 2)
»  The Support Coordination Agency [SCA] Selection Farm will ke asevides during the efigibiity application process.
Fard Elioihil . When completing the SCA Selection Farm, identify both a first-cheice and second-choice agency to increase your
o e e 000 Cormmnity Thmuf;ﬁmwwm,ruhulu.,...*;_mm SCh'sconbe foumdat | '
5 - . R et firescord  dbs state nj usfprovidersearch
W nf 0w/ humansenices; ddd/senvices, medicaideligibility.htrnl Flanders: 973.927.2600 *  The SCA Selection Form should be returned to the DDD Intake Warker assisting the student with the eligibility
= For edditional help, contact: DDD.MedigligHelpdeskEdhs. state.nj.us Freshold: 733 8614500 application provess,,
1 5TEF 7 apply for DOD Eligibility Mayz Landing: 609.476.5200 . .
= After the student turns 18, contact the DDD Community Services L3RRI APRIL: Support Coordination Agency Assignment
Office nearest your place of residence. Patersan: 973.977.4004
= To download the DOD Eligibility Application, go to: Plainfield: 908226 7800 v DDD assigns the student to a Support Coordination Agency
www.nj gov/ humansenices/ddd/services/apphy/index html Trentan: 6092921922 »  DDDwill assign the student a Support Coordingtion Agency based on the SCA Jelection Form that was
Voarhees: 8567705900 completed and on the available capacity of the agencies selected.
1 STEP 3 compiete the NI Comprehensive Assessment Tool (RICAT) —— = Onee assigned, a Support Coordination Agency can receive funding to attend exit IEP and/or transition-reksted
= The NICAT iz sampleted with the Intake Unit of the DOD Communizy mieetings at scheal, and to develop the Individualized Service Plan (ISP).

services Office nearest your residence, as part of the eligibility application process.

APRIL — JUNE: Service Plan Development

v Develop the individualized Service Plan
®  The Support Coordinator is respansible for writing the Indrddualized Service Plan (I5P), with guidance from the
N . = lanning team (student, family, idears, e, and info ti athered during the Person-Centered Flanni
SEPTEMBER — JUNE: Preparation and P|E|I'II1II'Ig :r:'L:L';sun:z:“D':E;:" u:r:r::nfrrc?;.er et band infarmatiza gathered during the Peran-Centerd Fanning
*The: I5P should be completed and approved before the student exits the school system, so that services will
e in place upen graduation.

1 STEP 4 complete the support Coordination Agency Selection Form
= When the student is in his/her last year of school-based sarvices and is 21 ar turning 24, the Suppart
Coordination Agency Sslection Form is completed and submitted.

v Participate in activities offered through Planning for adult Life
" Planning for Adult Life [www PlanningForddultLife org] has a variety of resources svailable for students . . . . .
with intellectual and developmental disabilities age 16-21 and their families, including: 3 For gmduatlng students who will need immediate services at 21
o Webinar Wednesdays — cavers to of interest related to transition to adult life
o Opportunity Expos — events held ifferant areas of the state throughout the whool year, where

Students turning 21 July — March Students tu 21 A Jun
students and families can meet and learn about suppart coardination agencies and service
prowiders, —Complete STEP 4, STEP 2, and STEP 3 —Fallaw the timeline and DDD will assign the student
+ Through person-centered planning, assist the student in identifying his/her vision for work and life and —Complete STEP 4 and indicate the need for immediate a Suppert Coordination Agency in Agril

services at 21

—Submit the SCA Selection Form to the student’s DDO
Intake Worker 1-2 months before turning 21

—If imvmadiate services are needed ot 21 (far sxomple,

supports that may be needed to achieve this vision
®  Far help getting started, review DOD's Paran-Conterad Panning Took:
wwow. nj gy humansenicesddd) doc wments/ person-centered-planning-tool docx

" Leam about support Coordination |Core Manogement) behurwora! supports o respite)—and' as long s ol reguired
®  Support Coordination is the care management madel used by DOD to assist individuals in accessing DOD documentation hoes been received — 000 will assign the
services and other needed medical, sacial and sducational sarvices, To learn mars abaut Suppart student & Support Cosrdination Agency ypan turning 21
Caardination, visit: wanw njgov/humanserdees/dddservices/suppart eoordination.htm| O
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Community Service Offices

FLANDERS OFFICE PATERSON OFFICE

Serving Morris, Sussex, Warren Serving Bergen, Hudson, Passaic
1-8B Laurel Drive, 100 Hamilton Plaza, 7™ Floor
Flanders, NJ 07836 Paterson, NJ 07505

Phone: 973.927.2600 Phone: 973.977.4004

NEWARK OFFICE PLAINFIELD OFFICE

Serving Essex Serving Union, Somerset

153 Halsey Street, 2" Floor 110 East Sth Street

PO Box 47013 Plainfield, NJ 07060

Newark, NJ 07101 Phone: S08.226.7800

Phone: 973.693.5080

FREEHOLD OFFICE TRENTON OFFICE

Serving Ocean, Monmouth Serving Hunterdon, Mercer, Middlesex
Juniper Plaza, Suite 1 - 11 11a Quakerbridge Plaza

3499 Route 9 North Mercerville, NJ 08619

Freehold, NJ 07728 (Mail: PO Box 705, Trenton, N1 08625)
Phone: 732.863.4500 Phone: 800.832.9173

MAYS LANDING OFFICE VOORHEES OFFICE

Serving Atlantic, Cape May, Cumberiand, Serving Burlington, Camden, Gloucester
Salem 2 Echelon Plaza

5218 Atlantic Avenue, Suite 205 221 Laurel Road, Suite 210

Mays Landing, NJ 08330 Voorhees, NJ 08043

Phone: 609.476.5200 Phone: 856.770.5900
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A Quick Guide for Families

*  Quick Guide :

Supports Program and
'r Community Care Program
S Policies and Procedures:

A Quick
Guide for
Families

Developed by
The New Jersey Department of Human Services
Division of Developmental Disabilities
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How to Pick a Provider and Support Coordinator

RUTGERS e ?

Selecting a Service Provider to Selecting a Support @

ﬁ\iigeé:ogelzallenging AT Coordination Agency @ iceProvider-ENGLISH-fillable-617-618.pdf

A Guide for Families

s through New Jersey's Division of Developmental Disabilities
are able fo choose the service providers that will best meet their needs, including behavior

People receiving service:

support needs. This guide provides information and ideas that can help in the selection process

}KUTGF.RS THe BOGGs CENTER ON DEVELOPMENTAL DISABILITIES = SeI'Vice PI'OVideI' =
https://rwjms.rutgers.edu/departments inst
itutes/boggscenter/documents/BehaviorServ

Becoming Empowered Making Choices, Becoming Empowered
! A Guide for People with Disabilities

*  Support Coordination-
https://rwjms.rutgers.edu/boggscenter/proje
cts/documents/ChoosingSCAgency-
IndividualsFinal.pdf
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https://rwjms.rutgers.edu/departments_institutes/boggscenter/documents/BehaviorServiceProvider-ENGLISH-fillable-617-618.pdf
https://rwjms.rutgers.edu/boggscenter/projects/documents/ChoosingSCAgency-IndividualsFinal.pdf

Housing FAQ

New Jersey Department of Human Services YW /(<
Division of Developmental Disabilities ’ 53
www.nj.gov/humanservices/ddd Human e Rental units that 3re not licensed through DHS will be inspected by SHC and must meet and
Services maintain Housing Quality Standards established by the United States Department of Housing
and Urban Development.
DDD Housing Assistance: Frequently Asked Questions = Rental units licensed through DHS will be inspected by the DHS Office of Licensing and must
meet and i I ds i ¥ in NJ.AC. 10:44A - Standards for Community
? for Individuais with De Disabiliti
Will the Division of Developmental Disabilities (DDD) offer housing assistance in www.state.nj. ices/ool/ /10_44A_eff_4_18 0S.pdf

v T i ?
the Fee-for-Service system? Will the SHC housing voucher pay the individual’s entire monthly rent?

While “room and board™ is not a Medicaid eligible service, the Division of Developmental Disabilities The SHC housing voucher will not pay the entire monthly rent. An individual who receives an SHC

(DDD) recognizes that housing is an important resource for any individual. DDD is pleased to be able to housing voucher will be required to pay 30% of his/her gross income ({Including SSI benefit, SSD benefit i

provide rental subsidies to eligible individuals who have been enrolled in or transitioned into the Fee- i , and ployment wages) directly to the landiord. The SHC will pay the remainder of the

for-Service system, to help cover the cost of housing, as annual budget alfocations allow. monthly rent amount directly to the landlord.

DDD-funded rental subsidies will be administered by the Supportive Housing Connection (SHC), which is Will the SHC housing voucher pay for needed services and supports?

a partnership between the NJ Housing and Mortgage Finance Agency and the NJ Department of Human The SHC housing voucher provides rental assistance only and does not provide funding for disability-

Services (DHS). Subsidies will be issued through an SHC housing voucher. related services and supports. Before applying for a housing voucher, it is important that an individual
work with his/her Support Coordinator to ensure that his/her budget can fund needed services and

Who can apply for an SHC housing voucher? Feppots witidn the desived syttal wnit

To apply for an SHC housing voucher an individual must:
e Meet the functional criteria for DDD eligibility
e Have current and active Medicaid

How can an individual apply for an SHC housing voucher?
An individual who is interested in applying for an SHC housing voucher should talk with his/her Support
Coordinator (an individual must have an assigned Support Coordinator to request an SHC housing

* Have a current NJ Comprehensive Assessment Tool (NJ CAT): voucher). The Support Coordinator will then take the fi e steps (r ced forms are located at
www.nj.gov/humanservices/ddd/resources/njcat.html www.nj.gov/h vices/ddd/ / ity/)-
e Have an assigned Support Coordinator e The St t Coordi will ¢ and submit the i Vi
Determination Form to DDD
Applicants who may qualify for an SHC housing voucher include: e If the request is approved, the Support Coordinator will be provided the Tenant Information
e Individuals with existing housing instability Form and will be directed to complete and submit it to DDD within S business days
e Individuals receiving or planning to receive services from the Supports Program e Once Tenant Information Form is received by DDD, the individual will be referred to the
e Individuals enrolled on the Community Care Waiver (CCW) who are self-directing their services bones ing C ion (SHC)

in an unlicensed residential setting

individuals approved for an SHC housing voucher will be contacted by 2 DDD
e Individuals on the CCW Waiting List who have been reached in the current fiscal year initiative

who will explain next steps in the process.

What type of housing does an SHC housing voucher cover? PLEASE NOTE: When an individual applies for and accepts an SHC housing voucher, it is important that
In most cases, SHC housing vouchers will be provided for one-bedroom rental units. If an individual will he/she understand the rules and requirements, which are included in the DDD Housing Assistance Policy and
be living with other paying tenants (this does not include family members or support staff), an SHC the DDD Rental Subsidy Agreement, found here: www.nj.gov/| ices/ddd/ i/ ity/-
housing voucher may be approved for a rental unit with more than one bedroom. The SHC will conduct
o a2 2 . For more infi i please 732.968.4222 and
initial, annual, and any other needed unit inspections.

Ask to speak with in the DDD Unit
An SHC housing voucher will subsidize rental units that are at or below Published Rent Standards: N Division of ental Disabilities / May 2017 Page2of2

www.nj.gov/h vices/ddd/d /p d_rent pdf.
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Stay Informed

x Send an email to DDD.Communications@dhs.nj.gov with Division Update Subscribe
in the subject line

»« Email Help Desks:

o Transition Help Desk:
DDD.transitionhelpdesk@vhs.nj.gov

o Supports Program Help Desk:
DDD.SuppProgHelpdesk@dhs.nj.gov

o Medicaid Eligibility Help Desk:
DDD.MediEligHelpdesk@dhs.nj.gov

o Fee-for-Service Implementation Help Desk:
DDD.FeeForService@dhs.nj.gov

Divisionof | . L Departmentof
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» Stakeholder e-news bulletin, Division Update



mailto:DDD.Communications@dhs.nj.gov
mailto:DDD.transitionhelpdesk@vhs.nj.gov
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mailto:DDD.MediEligHelpdesk@dhs.nj.gov
mailto:DDD.FeeForService@dhs.nj.gov

Thank you!
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