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L E S S O N  H A N D O U T

Below are instructions on how to have a positive conversation to solve a conflict between two people.

E L E M E N T A R Y  S C H O O L

One-to-One Strategy

W O R K  I T  O U T
How can you both get what you want?

T H E  I N I T I A T O R

The person who starts the conversation 
to solve the conflict. 

T H E  R E S P O N D E R

The person who agrees that a conversation 
needs to happen to solve the conflict.

  I N I T I A T O R  G O E S  F I R S T

  R E S P O N D E R  L I S T E N S

1 Can we talk?

2 I am upset because  ______________________

3 I feel  _____________________________________

 because __________________________________

4 I would like   _____________________________

  R E S P O N D E R  G O E S  S E C O N D

  I N I T I A T O R  L I S T E N S

1 I am upset because  ______________________

2 I feel  _____________________________________

 because __________________________________

4 I would like   _____________________________
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