HANDOUT
LESSON 1: WHAT DO YOU SEE?

IMAGE PERSPECTIVES

Elementary School, Middle School, High School

My Wife and My Mother-in-Law
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Elementary School, Middle School, High School

HANDOUT

IMAGE PERSPECTIVES

Hidden Tiger Reprinted with permission of the artist Rusty Rust.
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LESSON 1: WHAT DO YOU SEE?

Hidden Lion Reprinted with permission of the artist Rusty Rust.
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HANDOUT

IMAGE PERSPECTIVES

Elementary School, Middle School, High School

LESSON 1: WHAT DO YOU SEE?

Seven Columns Reprinted with permission of the artist Josh Sommers.

Love and Hate Reprinted with permission of the artist Josh Sommers.
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Elementary School, Middle School, High School

HANDOUT

IMAGE PERSPECTIVES

Society

LESSON 1: WHAT DO YOU SEE?
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High School

AZIZ ANSARI—BURIED ALIVE—CLIP: MARRIAGE IS AN INSANE PROPOSAL
https://www.youtube.com/watch?v=cYdsWtku9gg
But imagine if marriage didn’t exist. And you’re a guy and you asked a woman to get married. Imagine
what that conversation would be like. You’d be like, “uh, hey so, you know, we’ve been hanging together
all the time, spending a lot of time together and everything?”

HANDOUT

AZIZ ANSARI AND TREVOR NOAH TRANSCRIPTION

“Yeah, yeah, I know.”
“I wanna keep doing that ‘til you’re dead.”
“What?”
“I wanna keep hanging out with you until one of us dies. Put this ring on your finger so people know
we have an arrangement.”
“Wha? Wha? Who’s that guy?”
“It’s a priest. I want you to swear to God you won’t back out of this deal.”
“Wha? Well, what’s he wheeling in?”
“It’s a cake with two tiny dolls that look like us. Eat a slice. Now feed a little bit to me.”
“Uh. Uh. This is really strange. Why are we doing this?”
“Tax purposes.”

TREVOR NOAH—YOU OBEY TRAFFIC LIGHTS?!
https://www.youtube.com/watch?v=mU35XlTkLnA

“Ahh, just adds atmosphere to the intersection. Look at the colors. Look at the colors.”
Nobody uses them. People here use them. I understand the cause but I see human beings use them,
there’s no cars, but human beings just stand there looking at the light, “oh dread, it’s red. It’s red. It’s
red.” And then you walk and they say “Oy, oy what are you doing?”
“I’m walking.”
“Aye, the man is red. Can’t go. The man is red.”
“I can go. It’s just a suggestion. That’s all it is. It doesn’t mean I can’t go. It just means I shouldn’t go.
I’m going to go.”
“No, don’t go. Don’t go. Don’t go. Press the button. Press the button.”
Everyone presses the button. I don’t understand why anybody presses the button. You press the
button and then someone else comes and then they press the button.

njsbf.org
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LESSON 1: LISTENING TO HEAR

I enjoy your traffic lights. Just standing there watching people obey them. I’ve never seen anything like
it in my life. ‘Cause I mean we do have traffic lights in Africa, but we don’t use them the same way. It’s
almost like we saw them here and just brought them over to, fit in, you know? People are like, “what
are these?” “These are the brand new traffic lights.” “What are they for?”
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HANDOUT

AZIZ ANSARI AND TREVOR NOAH TRANSCRIPTION (Continued)
“Have you pressed the button?”
“Yeah, I pressed the button.”
“Well, let me just make sure. I pressed it five times.”
“I also pressed it five times.”
“Oh, five times?”
“Yeah, five times.”
That button doesn’t do anything. I’ve actually checked. I’ve stood at traffic lights and waited and the
button doesn’t do anything. All the button does is make you more patient. That’s all it does. People
get there and they go, “I’m in a hurry. Ok, that’s better now. I pressed the button. I can wait.”
People stand there at the traffic lights. I love it. Everyone stands at the traffic lights and then you just
look at one another. You see the people on the other side. They look at you. You look at them. No one
does anything cool. Like this is a moment you could chat. You could chat to each other about the
weather and stuff.
“Great weather. Have you seen the sun?”
“Haven’t seen the sun today.”
Nothing. Everyone just stands there. So what I like to do is, if the moment is right, if the mood is correct,
and there’s enough people, I try and wait for a moment when there is no traffic. And then I look at the
people on the other side and then I start shouting at them like we are going into battle. I stand at the
front of my side of the sidewalk and I’ll be like,

LESSON 1: LISTENING TO HEAR

“TODAY, WE FIGHT FOR OUR CHILDREN. THOSE WHO OPPOSE US WILL FEEL OUR PAIN.”
And then nobody looks at you because they think you’re crazy, which is better. Because now they look
like they are part of your army, they just stand there like this. And you just carry on. I try and say the
craziest things to see if anyone, nobody leaves. Nobody. I just say the craziest things,
“LAST WEEK MANY OF US DIED IN THE BATTLE OF OXFORD STREET. BUT TODAY THEY WILL NOT BE SO
BRAVE.”
And no one says anything. No one’s like, “I don’t know what’s going on mate, but I’m not a part of this,
alright then? Thank you. Thank you. Trying to ____, not my thing.” Nobody says that. Nobody. Everyone just stands there with you like an army. And then the other people on the other side, if you do it
well enough, they start to doubt themselves. You see them on the other side going, “What’s going,
what’s going on?”
“YOU WILL DIE.”
“Me? No, no ,no ,no….”
The light goes green and then you charge, “AHHHHH…” And everyone is in a hurry so they come with
you. No one stands back. No one is like, “No, no, let him go first.” No, they just like go, “AHHHHH…”
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High School

This being human is a guest house.
Every morning a new arrival.

HANDOUT

THE GUEST HOUSE: A POEM

A joy, a depression, a meanness,
some momentary awareness comes
as an unexpected visitor.

Welcome and entertain them all!
Even if they are a crowd of sorrows,
who violently sweep your house
empty of its furniture,
still, treat each guest honorably.
He may be clearing you out
for some new delight.

The dark thought, the shame, the malice,
meet them at the door laughing,
and invite them in.

because each has been sent
as a guide from beyond.

—Rumi

From Barks, The Essential Rumi: New Expanded Edition. Copyright © 2004 by Coleman Barks.
Reprinted with permission of Coleman Barks.
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LESSON 1: MINDFULNESS

Be grateful for whoever comes,

New Jersey State Bar Foundation Conflict Resolution Guide

High School

People have different perspectives on what is positive and what is negative. Decide as a group where
to assign each word below. There are no right or wrong answers.

Anger

Win/lose

Differences

Innocent

Hurt

Decision

Normal

Disagree

Struggle

Right

Clash

Violence

Fight

People

Learning

Wrong

Agreement

Against

Separate

Change

Avoid

Intervene

Help

Creative

Resolution

Communication

Unfair

Ideas

Considerate

Guilty

War

Understanding

POSITIVE

HANDOUT

POSITIVE AND NEGATIVE

NEGATIVE

BOTH

LESSON 2: DEFINING CONFLICT

Work as a group to create a definition of conflict:
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HANDOUT

CONFLICT VS. BULLYING

High School

CONFLICT

BULLYING

CONFLICT IS

BULLYING IS

A MISUNDERSTANDING or DISAGREEMENT

INTENTIONAL, unwanted and aggressive

which causes an emotional reaction

behavior

between TWO OR MORE connected

that involves a real or perceived

people

POWER IMBALANCE

who NEED OR WANT something from one

and is REPEATED, or has the potential to

another.

be repeated, over time.

LESSON 2: DEFINING CONFLICT

What are some similarities and differences you notice about conflict and bullying?
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High School

Answer the questions individually the best that you can. You do not need to write full sentences.
You can write a phrase or summary to explain your answers.

1

HANDOUT

2O QUESTIONS

What is your favorite type of music?

____________________________________________________________________________________
2

How many siblings do you have and where are you in birth order?

____________________________________________________________________________________
3

What is your favorite activity? Your least favorite?

___________________________________________________________________________________		
4

What is your favorite ethnic food? Your least favorite ethnic food?

5

If you were given a large sum of money, what would you do with it?

____________________________________________________________________________________
6

Is conflict positive or negative? Why?

____________________________________________________________________________________
____________________________________________________________________________________
___________________________________________________________________________________		
7

How do you cope with problems that affect you deeply?

____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
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LESSON 2: QUESTIONS ABOUT CONFLICT

___________________________________________________________________________________		
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HANDOUT

2O QUESTIONS (Continued)
8

High School

Describe one of your happiest experiences.

____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
9

In a conflict, how can you respond to authority without sounding disrespectful?

____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

10	What emotions (besides anger) do you feel when you are in conflict? For example: resentment,

LESSON 2: QUESTIONS ABOUT CONFLICT

disrespect, confusion.
____________________________________________________________________________________
11

How do you look when you feel uncomfortable? Frightened? Confident? Secure?

____________________________________________________________________________________
12	What is your most recent experience in which you were involved in an angry confrontation
with another student? Explain the situation from both your and their perspective.
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
13	
Where do you see most conflicts happening around school (class, sports, extracurricular
activities, hallways, cafeteria, etc.)?
____________________________________________________________________________________
14

How does the administration deal with student conflicts?

____________________________________________________________________________________
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High School

What emotions do you experience after a conflict?

____________________________________________________________________________________
16

Describe a time you gave up what you wanted just so you did not have to argue.

HANDOUT

2O QUESTIONS (Continued)

____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
17

Share a time you argued just to win.

____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
Write about a time you and the other party solved your issues together.

____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
19

Explain an experience when you gave up something you wanted, to get something in return.

____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
20

Have you ever walked away from a conflict wanting to just forget about it? Explain.

____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
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High School

The questions below will help you understand how you respond to conflicts. There are NO trick questions and no
absolutely right or wrong answers. The reason for this exercise is to make you more aware of the way you behave.
Read each sentence below. If a sentence describes a response you usually make to a conflict, circle the number
“3” next to the sentence. If it is a response you sometimes make, circle the number “2” next to the sentence. If you
never, or almost never, make the response, circle number “1.”
Usually
Sometimes
Almost
		
never

When there is a conflict at school between other students,
			
Do I tell them to stop fighting, because someone may get hurt?

3

2

1

2.

Do I try to help others talk about their conflict?

3

2

1

3.

Do I ask them, “What are you fighting about?”

3

2

1

4.

Do I try to get them to sit down and take deep breaths?

3

2

1

5.

Do I let the teacher handle it?

3

2

1

6.

Do I decide who started it?

3

2

1

7.

Do I try to find out what everyone wants?

3

2

1

8.

Do I help them try to work out a compromise?

3

2

1

9.

Do I turn it into a funny story?

3

2

1

10. Do I tell them to stop making it such a big deal?

3

2

1

11.

3

2

1

12. Do I try to get them to think of other ways to solve their conflict?

3

2

1

13. Do I help them decide what they can give in on?

3

2

1

14. Do I try to give them something else to do?

3

2

1

15. Do I let them fight it out, as long as no one gets hurt?

3

2

1

16. Do I threaten to tell the teacher or the principal?

3

2

1

17.

3

2

1

18. Do I help everyone to feel safe?

3

2

1

19. Do I get everyone busy doing something else?

3

2

1

20. Do I tell them to figure it out after school?

3

2

1

Do I make one person give in and apologize?

Do I suggest some ways to resolve the conflict?

Fill in what you answered above (3, 2 or 1) following the question number below and total each column.
A
COMPETITIVE

B
COLLABORATIVE

C
COMPROMISING

D
ACCOMMODATING

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

E		
AVOIDING

TOTALS
B

C

D

E

The column with the highest total is your dominant style of conflict. Read the matching description on “The Five
Styles of Conflict Resolution” handout. It is possible to have more than one dominant style.
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LESSON 2: WHAT IS YOUR STYLE (OF CONFLICT)?

1.

A

HANDOUT

HOW DO YOU RESPOND TO CONFLICT?
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HANDOUT

THE FIVE STYLES OF CONFLICT RESOLUTION

High School

A. Competitive/Aggressive
This style focuses on one’s own needs over the needs of others. It relies on a forceful style of communication with low regard for future relationships. Those using a competitive/aggressive style tend to seek
control over a discussion, in both substance and ground rules. They fear that loss of such control will
result in solutions that fail to meet their needs. Competing tends to result in not resolving the conflict.
Characteristics: standing your ground, asserting your opinions and feelings, debating, using
rank or influence
“I am right.” “Do it my way.”
B. Collaborative
This style is the pooling of individual needs and goals toward a common goal. Called the “One-to-One”
strategy, collaboration requires individuals to communicate and work together in order to achieve a
better solution than either individual could have achieved alone. It brings new time, energy, and ideas

LESSON 2: WHAT IS YOUR STYLE (OF CONFLICT)?

to resolve the dispute meaningfully.
Characteristics: active listening, non-threatening confrontation, identifying concerns, analyzing input
“We are both right.” “Let’s talk about it.”
C. Compromising
This is an approach to conflict in which people gain and give in a series of tradeoffs. While at the end
the conflict may be over, neither side is satisfied. Each side still feels their needs are more important
than the other’s and they do not necessarily understand the other side very well.
Characteristics: negotiating, finding a middle ground, assessing value, making concessions (giving in)
“I will give a little, you give a little.”
D. Accommodating
People with this style feel that preserving the relationship is the most important factor of conflict. The
needs of another or the needs of a group are seen as more important than their own. They are willing
to give up their own needs for the sake of peace. This style is the opposite of competing.
Characteristics: selflessness, ability to give in, forgetting your desires, obeying orders
“You are right.” “You can have it your way.”
E. Avoiding
This is a common response to the negative perception of conflict. “Perhaps if we do not bring it up, it will
blow over,” we say to ourselves. But, generally, all that happens is that feelings get pent up, views go
unexpressed, and the conflict festers until it becomes too big to ignore. Like a cancer that may well have
been cured if treated early, the conflict grows and spreads until it kills the relationship. Because needs
and concerns go unexpressed, people are often confused, wondering what went wrong in a relationship.
Characteristics: ability to withdraw, ability to leave things unresolved, ability to bypass issues
“Forget about it.” “I do not want to talk about it.”
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What Happens
When Used

Appropriate to
Use When

Inappropriate to
Use When

One’s authority, position,

When power comes with

Losers have no way to

majority rule or a

position of authority;

express needs; could

persuasive minority settles

when this method had

result in future

the conflict. Results in

been agreed upon.

disruptions.

Abilities, values and

Time is available to

The conditions of time,

expertise of all are

complete the process;

abilities and

recognized; each per-

parties are committed

commitment are not

son’s position is clear, but

and trained in use of the

present.

emphasis is on group

process.

STYLE
Competitive/
Aggressive

High School

HANDOUT

CONSEQUENCES OF THE FIVE STYLES

win/lose if the dominated
party sees no hope for self.

Collaborative

for all.

Compromising

Each party gives up

Both parties have enough

Original inflated

something in order to

leeway to give; resources

position is unrealistic;

meet midway. Results in

are limited; when all

solution is watered

win/lose if “middle of the

parties need to get

down to be effective;

road” position ignores the

something.

commitment is doubted

real diversity of the issue.

Accommodating

by parties involved.

Differences are played

Same as above, also

Reluctance to deal with

down; surface harmony

when preservation of

conflict leads to evasion

exists. Results in win/lose

relationship is more

of an important issue;

in forms of resentment,

important at the

when others are ready

defensiveness and

moment.

and willing to deal with

possible sabotage if issue

issue.

remains suppressed.

Avoiding

Person tries to solve

Issue is relatively

Issue is important;

problem by denying its

unimportant; timing is

when issue will not

existence. Results in win/

wrong; cooling off period

disappear but will build.

lose.

is needed; short-term
use.

njsbf.org

67

LESSON 2: WHAT IS YOUR STYLE (OF CONFLICT)?

solution. Results in a win

New Jersey State Bar Foundation Conflict Resolution Guide

HANDOUT

CONFLICT SCENARIOS

High School

Determine which conflict style would be the most appropriate and the least appropriate to address each situation.
There can be more than one answer in certain examples. Be prepared to share your reasoning.
1.	You want to go to an R-rated movie with just your friends for the first time. Your parents will not let you go
unless one of them goes with you. You are embarrassed to tell your friends. You need to have your
independence!
Most appropriate style:
Why?

Least appropriate style:
Why?

2.	You just broke up with your boyfriend or girlfriend and were invited to a party. You hesitated to go to the party
but decided to attend. As you walked in, there was your ex with your best friend and they were acting like they
really liked one another.

LESSON 2: WHAT IS YOUR STYLE (OF CONFLICT)?

Most appropriate style:
Why?

Least appropriate style:
Why?

3.	You are going shopping with an adult for an outfit for the upcoming dance. She/he chooses an outfit that is
“babyish.” You explain to her/him that you need something more grown up. Although she/he is paying for it,
you are angry that she/he does not understand that it should be your choice.
Most appropriate style:
Why?

Least appropriate style:
Why?

4.	In gym class the teacher picked other kids for the baseball team. You were not picked and felt very upset. You
approached the teacher and asked if it was because you had missed several practices because you were ill?
You are good at baseball and always score. The teacher did not want to discuss this with you, but remained
definite with her/his choices.
Most appropriate style:
Why?

Least appropriate style:
Why?

5.	You told a close friend that you liked someone. You made her/him promise not to tell anyone because you were
not ready to tell and you did not know if the person would return your feelings. The next day, you discovered
that your friend had posted your secret all over social media, betraying you. You are furious, and hurt, and do
not know what to do.
Most appropriate style:
Why?
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Least appropriate style:
Why?
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HANDOUT

LIST OF NEW IDENTITIES

High School

You use a wheelchair.

You are dyslexic.

You are blind.

You are deaf.

You are gay or a lesbian.

You are black, white,
latino or Asian (choose
one that you are NOT).

You weigh over 300 pounds.

You are a religious Muslim.

You are a teenager

You are a religious

caring for a sick parent.

Jewish person.

LESSON 3: PERSPECTIVES
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You cannot read or write
English.

You are a recent immigrant.

You are an

		
undocumented

You are a Catholic priest.

You are 90 years old.

immigrant.

You are transgender.

Your family is poor.

You are addicted
to drugs.
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High School

You will be asked to walk in the shoes of another. You will receive a slip of paper with a new identity on
it. If the identity you receive is similar to your own identity ask for a different slip of paper. Fill out the
questions below as if you have this new identity.

HANDOUT

IN YOUR SHOES

NOTE

Your new identity is: _____________________________________________________
Pretending to have a new identity does not allow a person to fully KNOW what that identity feels like. This
activity is intended to be a snapshot, a moment in time, in what it might feel like to be someone else in
order to create empathy for others.

1. What are some specific ways your life will change with this new identity?

2.	What are some activities you will enjoy with your new identity? Why do you think you will enjoy
these activities?

3.	What are some activities that will be challenging with your new identity? How and why will they be
challenging?

4.	If it is not visible, will you feel comfortable sharing this new identity with your friends? Your family?
Strangers?

Strangers?

6. How will your view of the world be different with your new identity?

7. What will you need or expect from others now that you have this new identity?
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5.	How do you suppose the world will view you with this new identity? Your friends? Your family?
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HANDOUT

FACTS, FEELINGS AND VALUES

High School

Fact: a true piece of information
Feeling: an emotional state or reaction
Value: the importance, worth or usefulness of something
Directions: Form groups of four. Assign each person a role (speaker, listener for facts, listener for
feelings and listener for values). The speaker should choose a topic from the list below and speak for
one to three minutes on that topic. As the speaker is talking, the listeners write the facts, feelings or
values depending on their role. When the speaker is finished, each listener tells the speaker what he/
she heard as the listener for facts, the listener for feelings or the listener for values. The speaker corrects
any misunderstandings. Use this sheet to take notes while listening. Take a turn playing each role.
SPEAKER

LISTENER FOR FACTS

LISTENER FOR FEELINGS

LESSON 3: FEELINGS

LISTENER FOR VALUES
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Potential Topic List:
• Why sports are important
• Why music is important
• Why art is important
• A career you want to pursue and the education necessary
• A dream job and how to get it
• Anything else that you are interested in……
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2

Misunderstanding/Miscommunication
Lack of conversation or connection or not understanding the other person in a
conversation, i.e. not being able to interpret or process each other’s words

3
1

Differences
Appearing, speaking, acting, believing in different ways, i.e. race, language, behavior,
culture, identity

4

Anger, Mistrust, Fear
These emotions can cause people to not interpret or react in the intended way, i.e.
when you interpret what the other person says or does in a negative way

5
1

Unmet Expectations and Changing Roles
When things do not go the way you expected or your plans are disrupted, i.e. when
someone plays a sport better than you do

6

Difficult People
Others whose behavior makes it difficult to collaborate with them, i.e. an aggressive
person or a person who frequently lies

1
7

Power
Being in a position where the other person has, or believes that they have, more
influence or control and takes advantage of the situation, i.e. someone who insists on
having the last word in a conversation

8
1

Disagreements
When two people have differing opinions and argue over them, i.e. your parents and
your friend’s parents disagree over religion or politics

9

Stress
Being overburdened and having difficulty coping, i.e. when schoolwork is demanding
causing you to get sick and fall behind

10
1

Peer Pressure
When your circle of friends puts uncomfortable demands on you, i.e. making a
decision on conforming or being left out when choosing not to drink at a party
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1

Limited Resources
Two people want something and there is only one, i.e. two friends are applying to
college and one is limited in his/her choice by finances and the other is not

HANDOUT

10 SOURCES OF CONFLICT
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CONFLICT TRIGGERS

High School

The following is a list of potential triggers that could cause conflict in your life. Read through the list.
Choose one trigger that has recently caused a conflict in your life. Answer the questions below.

Conflict Triggers
Prejudice

Dishonesty

Not listening

Embarrassment

Competition

Intolerance

Moodiness

Ignoring

Being tired

Being excluded

Feeling hurt

Suspicion

Inflexibility

Differences

Failure

Sarcasm

Feeling stupid

Yelling

Lack of love

Mistrust

Laughing

Put-downs

Your best friend

Frustration

Shyness

Withdrawing

Boredom

Insecurity

Your property

Depression

Stubbornness

Not caring

Fear

Not sharing

Not talking

Despair

1. Which trigger did you choose? ____________________________________________

LESSON 3: 10 SOURCES OF CONFLICT

2. Describe the story of the conflict in which you were triggered (do not use names in your explanation).

3.	Identify the players in the conflict and explain their different perspectives (when identifying the parties, use names like “student one” or “teacher”).

4. How did you feel about the conflict? How do you imagine the other players felt about the conflict?

5. What was the source of the conflict?
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HANDOUT

ENCOURAGERS AND BLOCKERS

High School

Encouragers
Stop talking and listen
Speakers will be encouraged to continue speaking if you remain quiet and let them

LESSON 4: COMMUNICATION ENCOURAGERS AND BLOCKERS

finish what they want to say.

njsbf.org

Empathize
Try to put yourself in the other person’s situation. Try to understand what she/he is
feeling.
Make eye contact
In most Western cultures, looking at a person who is speaking tells her/him you are
interested in what he/she is saying and that you are paying attention.
Concentrate on what is being said
Push all other thoughts out of your mind and use active listening to pay attention to
the speaker.
Show understanding by non-verbal behaviors
Facial expressions, posture and gestures (such as nodding one’s head) can be warm
and accepting or closed and judgmental. The warm and accepting body language will
encourage the speaker to continue.
Find out what the person wants from you
The speaker may want advice or suggestions, or she/he may not. Give the speaker
what she/he wants, not what you think is desired.
Verbally acknowledge other person
While the person is speaking you may make verbal sounds to demonstrate that you
are paying attention. You may say, “I understand” or “I hear how you felt.” When they
are done speaking you may want to summarize what they have said in your own words
to demonstrate you understand.

?

Ask for understanding
Questions should be used to understand what the person has said, or to gather more
information.

104
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(Continued)

Blockers
Interrupting
Good communication is not possible when people are cut off before they have finished

HANDOUT

ENCOURAGERS AND BLOCKERS

speaking. In a conflict, it is especially important for everybody to have a chance to tell
their side without interruption.

There are at least five ways that ignoring behaviors can stop positive communication.
1. Not paying attention to the speaker
2. Monopolizing all the talking time
3. Focusing on your own agenda
4. Disregarding other people’s contributions to the communication
5. Not acknowledging other people’s concerns or feelings

Sarcasm
Sarcasm is saying one thing but meaning the opposite which sometimes can mock or
hurt feelings. Sarcasm makes problem solving and communication very difficult.

Insults/name calling
People with the competitive/aggressive style of communication tend to use insults and
name calling to handle conflict. This raises hostility levels and increases the chance for
violence.

Always and Never
“You always do this.” “You never do that.” These statements are hardly ever accurate
and make people angry and defensive.

Judging
Judging occurs when one person decides if others are right or wrong or good or bad.
They then share their judgement with the other person. The best climate for problem
solving is when people hold off on judgement and listen to each other in order to
understand each other’s perspectives.

Blaming
Blamers assume that if there is a problem or conflict, somebody must be to blame.
They are quick to say, “It was not my fault – it was yours!” To effectively communicate
or problem solve, it is important to get away from the idea that someone is to blame.
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Ignoring
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LESSON 4: COMMUNICATION ENCOURAGERS AND BLOCKERS

ENCOURAGING AND BLOCKING SCENARIO

High School

Read the following scenario as a group:

 Alisha and Martin are having a party on Saturday night. Alisha
wants to invite one group of friends that Martin does not like.

1.

As a group, write a script where Alisha and Martin communicate in an encouraging way.

2.

As a group, write a script where Alisha and Martin communicate in a blocking way.
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HANDOUT

CASE FOR ESCALATION

High School

The following scenarios were drawn from actual legal cases.

Case One
The argument began about two years ago over cats. Julio Gutierrez owned several cats. His cats
liked to use the lawn of Raul and Gladys Viltres as a litterbox. The Viltres family did not want the
Gutierrez cats using their lawn as a litterbox. On August 10th there was an argument over a wet, dirty
rug owned by the Viltres family. This rug was dripping dirty water on Gutierrez’s lawn. Gutierrez
glared and shouted and cursed at Raul and Gladys because of the rug. The argument exploded when
Gutierrez retrieved his single-barrel shotgun, pointed it at the Viltres’s house and fired twice. Gutierrez
missed Raul and Gladys but blew out a window in the house and peppered the ceiling with shot.
Charges were brought against Gutierrez for this action.

There was a trial.

After an 80-minute

deliberation, a six-member Circuit Court jury said that Gutierrez was guilty of recklessly displaying
the shotgun. He was sentenced to one year in jail. What began as an argument over some cats,
escalated to a jail sentence for Gutierrez.

Case Two
In 2008 Kaitlyn Timko was an eight-year-old passenger in her father’s car. She and her father, Thomas
Timko, were driving home after a day of shopping and swimming. While close to the Walt Whitman

LESSON 4: THE FOUR ESCALATORS

Bridge near Philadelphia, Mr. Timko was cut off by another car. Mr. Timko gave the middle finger to the
driver of the car that cut him off. His daughter Kaitlyn told him, “You always get into fights with other
drivers.” The driver of the other car was a man named Christian Squillaciotti. He became enraged and
responded by pulling out a gun and firing four shots into the Timko’s car. One shot hit Mr. Timko in the
head. He managed to successfully pull the car over to the side of the road and Kaitlyn Timko was
miraculously unharmed. Mr. Timko survived but suffered permanent brain damage. Kaitlyn suffered
psychological trauma. The shooter, Christian Squillaciotti, was convicted of two counts of attempted
murder and weapons charges and is currently serving a 13 to 26-year jail term. The former Marine has
also been diagnosed with schizophrenia.

Directions
1.

In your groups, determine which of “The Four Escalators” were used in each case.

2.	As a group, imagine the people in each case using positive communicators. On a separate piece of
paper, rewrite each case using encouraging communication and positive examples of body
language, facial expressions, situations and words.
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High School

ENCOURAGERS

BLOCKERS

Stop talking and listen

Interrupting

Empathize

Ignoring

Make eye contact

Sarcasm

Show understanding by non-verbal behaviors

Insults/name calling

Find out what the person wants from you

Always and Never

Verbally acknowledge other person

Judging

Ask for understanding

Blaming

HANDOUT

CASE FOR ESCALATION WORKSHEET

“The Four Escalators”
1.

Body language (some examples might be hands on hips or arms crossed in front of chest)

2.

Facial expressions (some examples might be eyebrows raised or a frown)

3.	
Situations (some examples might be locking a door to prevent someone from entering a room or
4.	
Words (some examples might be telling someone you hate them or calling another person a
name)

CASE ONE ESCALATORS/BLOCKERS
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intentionally bumping into another person)
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THE GPS METHOD

High School

The GPS method is a group discussion where everyone spontaneously shares ideas to answer a
question or solve a problem. There are no bad ideas when brainstorming. All ideas are welcome.

LEADING
1	Choose a leader and a recorder. The leader will manage the discussion and the recorder will keep
track of all proposed ideas by writing them down.

CREATING
1	All members of the group contribute ideas and the recorder writes them down. All suggestions
are accepted, no ideas are eliminated at this point.
2	Make sure everyone in the group has contributed several ideas, or alternatives built on previously
suggested ideas. You can be very creative with your ideas. There are no bad ideas.
3	This process should move quickly and spontaneously. No one person should be talking more than

LESSON 5: HOW TO BRAIN STORM

anyone else.
4	Keep coming up with ideas until your store of ideas is exhausted. Do not give up too soon. The best
idea may be hiding and may require some digging to emerge. This can be hard intellectual work!

CHOOSING
1	If you are searching for only one or two solutions, revisit your list and start eliminating some of
the suggestions. Only eliminate ideas that will not work, are too difficult, or are not as good as
some other ideas. If you still cannot narrow down your list sufficiently, ask people to defend their
idea and convince the group why it is the best.
2

Once you have the best idea, develop your project or competition based on that idea, and enjoy
yourselves.
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High School

Three groups of seniors at Forest High School are hoping their idea for a senior project wins the class
vote. They are vying for calendar time, funding, support of parents and faculty and student support.
They have been told that there is only enough time and resources for one of these projects.

1

HANDOUT

THE GPS SCENARIO

The first group wants to have a robotics competition with another high school in the area. Many
of these students have competed before with other science students and have been successful.
They believe that if they are successful in the competition, they could receive funding to support
the school’s robotics organization. While they will not be immediate beneficiaries of such funding,
it could benefit the younger students. It would also “look good on their college applications.”

2

Another group of seniors wants to have an entrepreneurial competition, in which groups of
students develop a product, or a new application of an existing product, which they would
convince the judges would sell to community members and businesses. This could promote the
entrepreneurial spirit in the high school, introduce high school students and their creativity to
community business members and “looks good on their résumé.”

3

A third group in the senior class wants to have the very best senior dance for their class
members. Recently, the class dances have been a disappointment because of parental concerns
about alcohol and driving after the dance. This group of students believe that if they could get
funding, they could have a self-contained pre and post party around the dance, which would

Student leaders from each group should get together and develop their best ideas using “The
GPS Method.” They will then present the best ideas to the students, administration and parents.
The students will then vote and the senior project idea with the most votes will win the funding
from the school. This is important because it may establish a precedent for future senior classes.
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relieve the concerns of the parents.
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“I” Message

Value

I know

States facts

I feel

States feelings

I believe or I think

States assumptions

I want

States request

I can

States change

I understand

States acknowledgment

HANDOUT

REWRITING HISTORY USING “I” MESSAGES

Ralph Bunche (1904-1971) was a mediator, professor, author and diplomat. He was the first African-American to receive
the Nobel Peace Prize in 1950 for the peace mediation he did in the Middle East. He spent his life working diligently for
the peaceful resolution of conflict and equality for all people.
Bunche was a high school and college athlete and studied International Relations in college, graduating with the highest
distinction from UCLA. Because he was so intelligent, he received scholarships and earned a Masters and Doctorate at
Harvard University. After learning at Harvard, he continued his studies at the London School of Economics and the
University of Cape Town.
When Bunche returned to the U.S., he became active in the civil rights movement. He wrote, researched and publicly
spoke on the issue of race in America. He actively supported Dr. Martin Luther King, Jr.’s non-violent tactics and marched
with King in the 1963 March on Washington and in 1965 in the Selma-to-Montgomery Voting Rights March.

Instead, Bunche chose to live with his family in Queens, NY. Even living in New York, he continued to personally deal with
issues of racism. In 1959, he was denied membership in a local tennis club in Queens. Because of his notoriety, this refusal
became national news. After the national publicity of the refusal, the club offered an apology and an invitation of
membership, but Mr. Bunche declined saying the offer was only made because of the publicity and his reputation, not
because of support for racial equality.
Mr. Bunche was greatly honored over his lifetime, being awarded 69 honorary doctorates, other honors and the U.S. Medal
of Freedom from President John F. Kennedy.
Assignment:
1.	In your small groups, discuss how you imagine Ralph Bunche must have felt being denied membership in the tennis
club. Has anything like this ever happened to you or anyone you know? What happened?
2.	Assume that Mr. Bunche knew of the segregationist policy of the tennis club. Why might he choose to apply to
become a member?
3.	As a small group, write a letter to the tennis club after reading about the incident in the news. Tell the club your
feelings on the issue. Use “I” messages to support your opinions on why Mr. Bunche should be allowed to attain
membership in the club.
Time-line:
Washington, D.C.’s restaurants
were desegregated in 1953 by a
Supreme Court decision.

President Harry Truman served
from 1945 until 1953.

1945

1950

President Dwight Eisenhower served
from 1953-1961, and during his first term
desegregated all public facilities in D.C.

1955

1960

The famous school desegregation case,
Brown v. Board of Education, was decided in 1954.
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1965

MLK march on Washington
Selma-to-Montgomery
Voting Rights March

LESSON 5: HOW TO USE “I” MESSAGES

Bunche was also active in international politics, becoming well-known for his work with the U.S. Department of State and
the United Nations. In 1949 he worked ceaselessly with Israel and four Arab states resulting in them signing a cease-fire
agreement during the war, which followed the creation of the state of Israel in 1948. For this work, he was honored as a
hero and won the Nobel Peace Prize. He was also known for his peacekeeping efforts in Africa and the Mediterranean
region. After these accomplishments, President Harry Truman asked Ralph Bunche to serve as the U.S. Assistant Secretary
of State. Mr. Bunche declined because Washington, D.C. was still segregated and he did not want his children to be raised
in segregation.
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ONE-TO-ONE STRATEGY

High School

When there is an interpersonal conflict, the conflict takes place between two individuals. The person
who initially looks to solve the conflict is called the initiator and the person who is being asked to work
it out is called the responder.

INITIATOR SPEAKS WHILE THE RESPONDER LISTENS
ASK TO TALK
Ask the responder, “Is
now a good time for us
to talk?” Allow
responder to answer

1

2

3

TIMING

SINGLE ISSUE

FACTS

FEELINGS
Share your
feelings about the
conflict

STATE ASSUMPTIONS
State your assumptions
by saying, “What I
assume is…”

LESSON 5: ONE-TO-ONE STRATEGY

STATE THE
FACTS ONLY
Help to begin
agreement by
stating facts only

CHOOSE ONE ISSUE
Talking about more than
one issue can be
distracting

REQUEST
FOR CHANGE
Ask for a change for
future interaction

4

5

6

ASSUMPTIONS

FEELINGS

REQUEST

RESPONDER SPEAKS WHILE THE INITIATOR LISTENS
AFFIRM

CORRECTIONS

ACKNOWLEDGE

1

2

3
3

CORRECT
ASSUMPTIONS
Let the initiator know
if their assumptions
were right or wrong

ACKNOWLEDGE
FEELINGS/SAY SORRY
WHEN AUTHENTIC
Say that you hear the
initiator’s feelings and, if
able, offer an authentic
apology

AFFIRM THE
FACTS ARE TRUE
Confirm whether
you agree with the
facts presented

FEELINGS

NEGOTIATE

4

5
NEGOTIATE
CHANGE
Address requested
future change with
agreement or offer an
alternative

STATE YOUR
FEELINGS
Share how you feel
about the conflict
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High School

Directions
As partners, read the following scenarios and practice solving the conflicts using the “One-to-One
Strategy.” Take turns being the initiator and the responder.

SCENARIO 1

SCENARIO 2

While spending a quiet night at home, you

You have a test in Geometry and it counts as

notice on social media that your friends are

a big part of your grade. Your best friend sits

posting pictures of themselves at Dunkin

behind you in the class. You studied really

Donuts laughing and having fun. It makes

hard for it and you know he did not study for

you feel really sad that you were not invited

the test as hard as you did. During the test,

to join them. You do not believe you are in a

you notice that he is looking over your shoul-

conflict with any of them so you wonder why

der to see your work. You cannot get caught

they did not invite you. You decide that

cheating and you move your paper so he

instead of “blowing up” into a big fight, you

cannot see it. You notice that he keeps try-

will approach your closest friend in the group

ing to cheat throughout the whole period.

using the “One-to-One Strategy.”

When the bell rings you quickly hand in your

HANDOUT

ONE-TO-ONE PRACTICE SCENARIOS

test and go to your next class. You decide
that you want to have a conversation with
your friend about the cheating but you do
not want it to turn into a fight. You decide to

SCENARIO 3

SCENARIO 4

Your friend Nico is having a huge party on

There is a huge concert coming to your area.

Saturday night. You know his parents will not

Your friend bought five tickets and invited

be home and that tons of people are planning

you to come. It is one of your favorite bands.

on going. He asks you to take alcohol from

When you ask your parent for permission,

your house. You know if you take it you will

he/she tells you she/he does not want you to

be caught. Nico gets mad at you when you

go because you are too young to go

tell him you will not take the alcohol. He tells

unsupervised to a concert.

you that you are a bad friend for not helping

friend’s parents have allowed them to go.

him out. You really do not want to be in a

You will be the only one not going. You and

fight with him because you really want to go

your parent get into a screaming match. The

to the party. But you know you cannot take

next day you decide that if there is any hope

the alcohol. You decide to use the “One-to-

of you going at all, you will need to be mature

One Strategy.”

and talk it out with your parent. You decide

All your other

to try the “One-to-One Strategy.”
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use the “One-to-One Strategy.”
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THE ANGER ABYSS

Middle School / High School

1. What angers you?

4. What

can you do to
stop feeling angry?
(cooling off)

2. W
 hat are the feelings
behind your anger?

LESSON 6: ANGER ABYSS

One - to - One
Strategy

3. W
 hat do you do about the anger you feel?
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